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VWriett inc of a networi 1s neeclecd?
As inclusive as possible while ensuring
that standards of excellence form part of
the application procedure
www.rapsodyonline.eu

More on site visits to member services
3 visits already confirmed

Training themes:
- Getting funding
- Coding
Pursue the 116 common number initiative

and ensure that the national goverments
respect the council recommendations on

—funding informationservices.
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Major Conclusions

Our helplines are diverse, but we can gain
from those with more experience.

tools exist, please use them!
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